
Medi Point is Zurich’s network of select partners 
throughout Switzerland. Zurich employs this network 
to provide focused, individual case support and case 
management.

Medi Point is available to Zurich customers as an initial point of contact.

Based on their needs, individuals who have had an accident or have an illness receive

• rapid access to optimum treatment methods (above all with respect to specialists 

involving long waiting periods);

• immediate and unbureaucratic counseling and support when searching for a 

suitable benefi t provider.

Medi Point network 

The network members are physicians, specialists, hospitals and rehabilitation 

facilities. These providers guarantee the quality of their benefi ts and optimal 

cooperation together with simplifi ed administration. 

Medi Point – access 
to the specialized 
partner network 

Your benefi ts at a glance

• Initial point of contact for accidents after 

emergency phase

• Rapid, easy access to specialists

• Comprehensive information about alternative 

treatment methods

• Active support with reintegration into the 

work process

Business People
Your competent 

partner for 

personal 

insurance

• Medi Point physicians 

• Consulting physicians

• Consulting specialists

• Therapists

• Expert appraisers

• Consulting specialists

• Hospitals

• Clinics

• Rehabilitation facilities and 
 therapists

Specialists

Hospitals

Physicians

Medi Point

The internet address www.medipoint.ch contains information about Medi Point 

partner hospitals and answers to frequently asked questions about Medi Point.
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Medi Point access

Access is given to all employers who insure their staff with Zurich for accidents 

(LAI and LAI supplementary) loss of earnings due to illness or for occupational 

retirement provisions. 

• The employer immediately reports cases of inability to work to Medi Point; these 

employees are given access to external medical and therapeutic partners. In this 

way, they rapidly receive the appropriate treatment and security regarding the 

choice of physician and treatment method. The free choice of physician remains 

unaffected. 

• The employer or his/her human resources department reports claims immediately 

via SUNET, in writing, by phone or via the online platform.

Zurich Insurance Company Ltd
Thurgauerstrasse 80, 8050 Zurich
Phone 0800 80 80 80, www.zurich.ch

If the details in this factsheet differ from the currently valid 
Terms and Conditions of Insurance, the latter shall take precedence.

We would be pleased to provide 

you with personal advice tailored 

to your individual needs. Simply 

contact your nearest Zurich agency, 

call us toll-free at 0800 80 80 80 

or get in touch with your 

broker directly. 

www.zurich.ch

Medi Point 
network

Event
Immediate 

notifi cation of 
accident/illness

Immediate 
claim fi ling

Employees may also access the 
Medi Point network directly

Employee Employer 

Direct to the 
Medi Point network 
whenever possible

• More rapid reintegration of 
employees into the work process 
(less IV)

• Reduced administrative expenses 
thanks to SUNET 

cost savings

• Secures rapid, appropriate and 
high-quality recovery process for 
incapacitated employees

• Inability to work reviewed in 
uncertain cases 

• SUNET software solution for 
simplifi ed claims and absence 
management

Medi Point services 
for employers

Medi Point advantages 
for employers

Employer’s contribution 

From the perspective of MediPoint, the employer can have a positive impact 
on the incapacity to work and reintegration process by:

• Informing employees about Medi Point services

• Implementing a clear internal notifi cation process in case of inability to work

• Enhancing the choice of the treating physician with Medi Point

• Immediate claim notifi cation via Zurich SUNET

• Actively supporting the reintegration process (workplace adjustments, 
offering work options for partial disability etc.)

• Assistance from qualifi ed employees for individuals who have had an 
accident or who are ill.


