








Service

We offer support in these situations:

Work environment

e Cooperation with the employer

* Job guarantee / ergonomics

e Support with necessary job reorientation

e Coordination with other insurance companies

Medical
e Cooperation with treating physicians and therapists
e Coordination between Medical Support and MediPoint network partners

Social
e Cooperation with the personal environment for support and assistance
e CarePoint assistance



Cooperation

Working on a basis of

trust, cooperation & transparency,
we rely on:

e Motivation and willingness to cooperate

e Common planning and coordination

e Consistency and reliability
e Transparency and compliance with all data privacy laws

Team

Superbly qualified and well-connected:

o Certified case managers (Certificate of Advanced Studies / CAS)

e From a variety of professional backgrounds (social workers, HR, social educators, lawyers, psychologists,
business administrators, social and health insurance specialists etc.)

e Regionally anchored throughout Switzerland
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