INTERNATIONAL
SOS

Protect your employees
during business trips

Customized insurance coverage

combined with high-class
service — before, during and
after the trip. This is what
characterizes our
«Corporate Accident &
Business Travel» solution.

Facts and figures

Zurich

e 55,000 employees

e 40 years of experience in
international program business

e 2,000 specialists managing more
than 7,000 international programs

International SOS

¢ 11,000 employees, thereof 5,200
doctors and medical professionals
as well as 200 security experts

e More than 30 years of experience
in medical and security assistance

® 9,400 existing international customers

e 58 primary care clinics in developing
and emerging economies

e QOver 72,000 accredited service
providers guarantee the best possible
provision
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Your advantages at a glance

Individual insurance coverage

Choose between modular coverage
components and flexible insurance limits,
corresponding to your needs.

24/7 consulting and support

27 Assistance Centers with local experts, who
advise and support you and your employees
in 99 languages worldwide.

Information and advice before

starting a business trip

Get access to comprehensive prevention
services from International SOS:

online, via the app or by phone.

Uniform protection for your employees
worldwide

Cover the global insurance needs of your
employees through an international program —
with congruent support and services from

a single source.

Hassle-free business trips

Thanks to simple and efficient claims process,
allowing your employees to focus on

their professional mission abroad.

Cost management

Cost management efficiency by minimizing
your financial risk and reducing your
management and administration costs.



Individual insurance coverage combined with high-class assistance services

Contract structure The most important assistance services at a glance

In addition to the insurance policy with Zurich, e Country-specific health and security advice prior to a trip
customers sign a member agreement with International SOS.

As a result, the selected services of International SOS can _ . _
be used independently from the insured benefits. Costs for * Assistance in procuring travel documents

insured medical cases are invoiced directly to Zurich. o Medical case management in the event of illness or accident
o Evacuation by appropriate means of transport
e Organization and distribution of medication

e Access to more than 200 International SOS security experts
for prevention or in case of an emergency

e Medical and security advice

Multinational

customer By consciously making use of the prevention services of International

SOS, you can actively reduce the risk for your employees. This may not
only positively influence your insurance costs, but also employee

isfaction.
Insurance Member satisfactio

Policy agreement
The most important insurance cover components

e Lump-sum death and disability benefits in the event
of an accident

Brokers

e Funeral expenses
Notification & AL e QOverseas medical expenses in the event of illness or accident
Direct Billing . . .
Agreement e Medical evacuation and repatriation
e Search and rescue operations
e Ongoing medical expenses in the country of residence
e Repatriation of mortal remains

e Cancellation/annulation costs

e Comprehensive services in the event of interruption
or termination of a trip

e Theft, damage and loss of luggage

¢ Rental vehicle collision damage deductible waiver

e Personal liability insurance during the business trip

e Legal protection in criminal proceedings

Contact us

Zurich Insurance Company Ltd
Commercial Insurance Switzerland
Tel. +41 44 628 11 98
www.zurich.com

International SOS
Tel. +41 22 785 64 64
www.internationalsos.com

«Zurich» created these documents with the utmost care. The information contained within is for
informational purposes only. «Zurich» cannot assume any liability for its completeness and accuracy.
No claim can be derived from these documents, nor do they offer an insurance quote. Please contact
your Account Manager to discuss your personal insurance needs. Without the permission of «Zurich»

®
this information may be reproduced for personal use only. Z U Rl C H
013002e (01/17)



