
Who can benefit from Zurich 
Professional Indemnity 
Insurance?

All service providers in the information 
technology and telecommunications 
industry.

Liability claims against IT service provid-
ers are on the rise. With Zurich, you don’t 
need to worry about damage claims 
threatening the future of your business. 
Our professional indemnity insurance 
provides extensive protection for you, 
your employees and your company.

Service range

The professional indemnity insurance for 
IT and telecommunication service provid-
ers covers financial loss, physical injury 
and property damage. It indemnifies par-
ties who hold you liable for wrongful acts 
committed in the course of your work. It 
also defends you from unjustified claims.

Insured benefits

Coverage for statutory liability claims 
such as:

•	 Wrongful acts committed while 
providing a service or manufacturing  
a product

•	 Data loss, deletion or corruption

•	 Violation of data privacy regulations 
and individual privacy rights

•	 Breach of intellectual property rights

•	 Damage caused by malware,  
cyber attacks, phishing

Extension of cover

•	 Insurance coverage for gross 
negligence

•	 Loss prevention cost

•	 Assumption of costs associated  
with investigation procedures

•	 Assumption of privacy breach costs

•	 Participation in court proceedings

•	 Loss of documents

•	 Joint ventures

•	 Vicarious liability coverage

•	 Notification costs

•	 Losses on business trips

•	 Damage to leased telecommunications 
equipment

Your benefits at a glance

•	 Global insurance coverage

•	 Broad scope of coverage

•	 Access to solutions and methods  
developed by the global Zurich 
Insurance Group

•	 Straightforward and competent 
support in the event of a loss

Zurich Professional Indemnity Insurance 
IT & Telecommunication Service Providers

Information technology is 
constantly changing,  
and so are the risks for  
IT service providers.  
An industry that moves  
this fast needs flexible 
insurance solutions and a 
strong insurance partner.
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If the details in this factsheet differ from the valid General 
Conditions of Insurance, the latter shall take precedence.

Would you like to get advice or 
further information?

Call us toll-free:  
0800 80 80 80 
www.zurich.ch


