¢ ZURICH

For the health
of your employees

Services relating to daily sickness benefits
and accident insurance




We are at
your side

Employees are the heart of any company.
Taking care of them is therefore a key respon-
sibility. We‘re here to support you.

We insure your salary payments and offer ad-
ditional services. These are an integral part of
your Zurich policy and do not incur any addi-
tional costs. We help employees return to work

Corporate Health Management

We offer help and provide advice in
promoting healthy working conditions
and preventing absences.

Preventive Support

We support your employees in
difficult situations and in the event
of psychological stress.

and advise you on promoting long-term em-
ployee health. This enables you to create at-
tractive working conditions.

As areliable insurance partner, we are there for
you — with 150 years of experience with acci-
dent and illness.

Case Management

We support your employees
in their return to work.

Health and Care Consulting

We provide swift and uncomplicated
advice on all aspects of work, health,
early detection and reintegration.

Professional Case Processing

We handle your notifications swiftly, carefully and
transparently, and pay out benefits reliably.

Labor Law Advice: in cooperation with our partner Orion Rechtsschutz Versicherung AG

Professional
Case Processing

As the foundation of our cooperation, we
process your notifications of sick or injured
employees quickly and reliably.

We handle every notification with utmost care
and are available to answer your questions and
provide support. We communicate openly and
transparently so that you are always informed
about the current status of your cases. Our

internal team of medical experts advises the
regional customer teams when assessing ben-
efit entitlements. If necessary, we can arrange
for a prolonged incapacity for work to be re-
viewed by a neutral external medical specialist.
Among other things, this ensures that benefits
are provided in accordance with legal require-
ments and that treatments are ordered appro-
priately from a medical perspective.

This is how we proceed

Receipt of the notification

Our customer service team re-

Contact by telephone

As a rule, our regional customer

Guidance and Support

In the case of prolonged inability to

ceives your notification and initiates
the next steps. Simple matters can
usually be resolved directly when
the case is reported — quickly and
easily.

teams contact the injured or ill
person by phone. This allows us to
make a quick assessment, provide
the best possible support in the
case of certified incapacity for
work, and promptly pay out the
daily allowance benefit.

work, we provide guidance and sup-
port to the person who is sick. Our
regional customer teams are there
for you and your employees, coor-
dinating their activities with special-
ists or the disability insurance.



Our services

@ Corporate Health Management \" Case Management

We support you step by step in introduc-
ing or expanding your Corporate Health
Management — from assessment to plan-
ning and implementation. This way, you
optimally support the performance of your
employees.

Discover the many opportunities for health
promotion and raise your team‘s aware-
ness of topics such as mental health, resil-
ience and healthy leadership.

To ensure the long-term health of all em-
ployees, effective absence management
is also crucial.

With a systematic approach to managing
absences, you can recognize patterns
and challenges at an early stage. In this
area, we offer you comprehensive support
through training sessions, workshops and
practical tips.

Preventive Support

Problems at work or in their private lives
can affect your employees‘ health. The ear-
lier you recognize the signs of psycholog-
ical stress and take action, the greater the
chance that employees will stay healthy.

We provide early support to those affect-
ed, helping them to manage challenging
life situations independently. We advise
you and your employees on finding and

implementing solution-oriented strate-
gies. In this way, we can prevent crises or
at least lessen their impact together — and
strengthen the resilience of the person
concerned.

Prolonged absences due toillness or acci-
dent are challenging for everyone involved.
Our Case Management team provides per-
sonal, on-site support to you and your em-
ployees to help organize a smooth return
to work.

To this end, we develop individual reinte-

gration plans that take into account the

needs of your company and the health
situation of your employees. To ensure a
successful return, we coordinate medi-
cal service suppliers, disability insurance
agencies and authorities, and connect you
with partners and specialists.
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Our services

fa Health and Care Consulting

As a manager or HR professional, you are
particularly close to your employees and
want to provide them with the best possible
support. However, even the greatest care
cannot guarantee that everything always
goes as planned. Our experts offer you an
uncomplicated and direct point of contact
for your questions on the topics of preven-
tion, health and returning to work.

Labor Law Advice

Longer employee absences and topics
such as blocking periods, overtime or ad-
justments to part-time workloads can raise
labor law questions. Orion‘s lawyers will ad-

Simply arrange your online consultation ap-
pointment. We will discuss your situation
and show you available options and sup-
port services. Our consultation provides
you with confidence and helps you plan the
next steps.

vise and support you free of charge as part
of your daily sickness benefits or accident

insurance. ( )ORlON




Prevention pays off

Studies show that company-related factors play an important role in half of all absences. It
is therefore worth creating a healthy work environment: This gives you an effective lever to
significantly reduce absences.

Absences cost more than just insurance premiums: they lead to a decline in quality, cause

delays, and jeopardize the satisfaction of your customers. This can put a strain on your
employees, as they are now under additional pressure.

| earn more

Further helpful information such as our absence cost calculator or access to the reporting portal
for cases of iliness or accidents (via SunetPlus or via Zurich online reporting) can be found at:

www.zurich.ch/notification-claim

¢ ZURICH

Zurich Insurance Company Ltd
P. O. Box, 8085 Zurich
Phone 0800 80 80 80, www.zurich.ch

©
)
re]
o

[
©
©
15
<)
<
I
N




