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Data protection declaration 
Malbun Joint Foundation (FL)

1.  Who is responsible for  
the processing of your personal 
data?

1.1. Responsible company
The company responsible for the processing of  
personal data is the Malbun Joint Foundation 
of Zurich Life Insurance Company Ltd, c/o 
Lorenz Maier, Stötz 10, FL 9496 Balzers.

This company is referred to as “Malbun Joint 
Foundation” below.

1.2. Contact point for questions  
about data protection
The Data Protection Commissioner of the 
Malbun Joint Foundation is available to you via  
the following contact options for questions  
or feedback regarding data  protection or the 
processing of your personal data:

Zurich Insurance Company Ltd 
Data protection 
P. O. Box 
CH-8085 Zurich 
datenschutz@zurich.ch

2.  What is your personal data 
processed for?

2.1. Purpose of data processing
The Malbun Joint Foundation processes per-
sonal data that arises during the provision  
of services in the area of occupational pension  
provision. Depending on the group of peo- 
ple involved, this data may vary. In particular, 
we collect identification data (name, first 
name, title, date of birth, nationality, gender), 
contact data (address, telephone number, 
email address, fax, etc.) and data to implement  
the insurance (such as family and asset circum- 
stances, financial information,  social security 

and health data). The personal data is particu- 
larly processed for the following purposes:

• Identification of the insured
• Correspondence with the insured
• Fulfillment of the tasks mentioned in the 

Liechtenstein Act on Occupational Pension 
Provision (BPVG), in particular:
 – Ensuring compliance with compulsory 
 insurance

 – Calculation and collection of contributions  
of the insured

 – Evaluation of benefit entitlements as well 
as calculation and granting of benefit 
 entitlements and their coordination with 
other social security institutions

 – Assertion of rights regarding recourse 
against liable third parties

 – Exercising right of supervision regarding 
execution of the law

 – Compilation of statistics
• Optimization of benefit provision
• Strategic development
• combating abuse
• Compliance with statutory and regulatory 

law obligations of the Malbun Joint 
 Foundation

• Compliance with predominant interests of 
the Malbun Joint Foundation, especially  
in  defending and enforcing its legal claims

We reserve the right to further process the per- 
sonal data, collected for one of the above- 
mentioned purposes, also for the remaining 
purposes, as long as it is compatible with  
the original purpose or permitted or prescribed  
by legal regulation (e. g. any  reporting obli-
gations).

2.2. Legal foundation of data processing
Data processing in general occurs upon disclo- 
sure of your previous or current employer  
and is necessary for the mentioned purposes 
(fulfillment of a legal obligation) for appro-
priate processing of the agreement and for 
mutual fulfillment of obligations from the 
agreement or for meeting legal obligations. 
Data may also be obtained from other  
third parties or publicly accessible sources.

Moreover, your data is processed to meet 
 legal obligations or in the public interest, espe- 
cially for compliance with legal and regula- 
tory requirements (e. g. BPVG, Act on Old Age  
and Survivors’ Insurance [OASI], Act on  
Persons and Companies [PGR], General Civil 
Code [ABGB]. 

The processing of special categories of personal  
data (or “personal data particularly deserving 
protection”), especially health data, occurs  
to render services in the area of occupational 
pension provision if this is necessary. The 
 processing of special categories of personal 
data, especially health data, is based on  
the legal foundation according to the BPVG. 

In addition, your data is processed to comply 
with the legitimate interests of the Malbun 
Joint Foundation or third parties for specifically  
determined purposes, especially to guarantee 
IT security and IT operations.

2.3. Necessity to provide your  
personal data 
Without this data, we are generally not  
in a position to implement or maintain the 
insurance.

For the attention of insured persons
Processing your personal data is necessary to provide services in the area of occupational pension provision. And protecting your data is of 
 major importance to us. In this data protection declaration, we provide you with information about the most important aspects of data 
 protection in connection with our services in the area of occupational pension provision. 

This data protection declaration supplements the information on data protection in the pension regulations.
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3.  Obtaining personal data  
from third parties
The relevant personal data is transferred pri-
marily by the insured person or his/her 
 employer to the Malbun Joint Foundation.

In order to render services in the area of occu-
pational pension provision, it may be neces-
sary for the Malbun Joint Foundation to obtain  
pertinent data, especially information on 
claims development, from official bodies and 
other third parties, e. g. previous and third 
party insurers.

4. Use of profiling and 
 automated individual decisions 

4.1. Use of profiling
The Malbun Joint Foundation employs profil-
ing (particularly analysis, creation of client 
 profiles) in order to determine the insurance 
premium (tariff selection), handle insured 
events and advise clients. 

Profiling during determination of the insurance  
premium permits fast, uncomplicated con-
clusion of agreements. Based on the personal 
data received as part of the application process,  
a risk profile is created, which results in the 
determination of your individual insurance 
premium.

Profiling during processing in the event of a 
claim serves to optimize the provision of 
 benefits and the rapid settlement of insured 
events. For this purpose, the claim data 
 reported by you is compared with the data  
already available to us from your  insurance  
contract and the payment of the insurance 
benefit is reviewed.

4.2. Use of automated individual 
 decisions
If in future automated individual decisions are 
made, the Malbun Joint Foundation will  
inform you in the individual case. The Malbun 
Joint Foundation ensures that your rights  
are guaranteed and a contact is available to 
register your position and review the auto-
mated individual decision.

5.  To whom is your personal 
data forwarded?

5.1. Recipient of your personal data 
The risks assumed by the Malbun Joint Foun-
dation are insured with reinsurers if appli-
cable. Therefore, it may be necessary to trans-
mit your contractual as well as benefit data to 
them. Thus, the Malbun Joint Foundation 
may forward data to the extent needed to the 
third party involved in contractual processing 
at home or abroad, especially to co- and  
 reinsurers, agents and brokers that act on be-
half of the policyholder, as well as to domestic  
and foreign companies of the Zurich Insur-
ance Group Ltd, for processing. In addition, the  
Malbun Joint Foundation cooperates in the 
fulfillment of its statutory and contractual obli- 
gations with external service suppliers (pro-
cessors).

5.2. Transfer of your personal data 
abroad
The transfer of personal data to countries 
outside the European Economic Area is based 
on the respective decisions on adequacy  
of the Federal Data Protection and Information  
Commissioner (FDPIC) or the Federal Council 
and the European Commission or on the  
EU standard contractual clauses for the trans-
fer of personal data to third countries. The 
Malbun Joint Foundation has taken appropriate  
measures to ensure that the personal data is 
available in Switzerland.

6. How long will your data  
be retained?
The Malbun Joint Foundation will retain your 
 personal data as part of the statutory retention  
obligations (especially from PGR, OASI or 
ABGB). In addition, the Malbun Joint Founda-
tion retains the relevant personal data beyond  
the statutory retention period if this is neces-
sary to enforce and defend the legal claims  
of the Malbun Joint Foundation. The duration 
of retention depends significantly on the 
 statutory period of limitation or on the period 
during which claims can be asserted against  
the Malbun Joint Foundation, respectively. 
Data will be deleted or anonymized in compli-
ance with legal regu lations, if it is no longer 
required.

7.  Your rights in connection 
with processing your personal 
data
The Malbun Joint Foundation will always in-
form you about your personal data being 
 processed by it. In addition, in certain cases 
you also have the right to transfer data  
and thus to the disclosure of your personal 
data provided to the Malbun Joint Foun- 
dation in a structured, common and machine- 
readable format. 

Under certain conditions, you can object to 
the data processing and demand its restriction  
as well as the correction and deletion of  
your personal data. 

If the Malbun Joint Foundation is unable to 
process your personal data to your satisfaction,  
you may contact the Data Protection Com-
missioner listed under point 1.2. In addition, 
you can also lodge a complaint with the 
Liechtenstein Data Protection Authority: Data 
Protection Office, Principality of Liechtenstein, 
Städtle 38, P. O. Box 684, FL-9490 Vaduz.


